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Dear Docket Control: 

Enclosed are Talk America Services, LLC's responses to STF 1.1 - 1.2 1.  These responses 
were supplied to Staff on November 13,2014, by email and hand-delivery. 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

TALK AMERICA SERVICES, LLC 
(“TAS” OR “THE COMPANY”) 

RESPONSES DATED NOVEMBER 13,2014 
DOCKET NO. T-20918A-14-0342 

STF 1.1 Will TAS have any employees located in Arizona? If yes, how many? 

TAS RESPONSE: TAS will not have any employees located in Arizona at this time. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 

STF 1.2 In regards to Section 2.9 of the proposed tariff included with the application, will 
TAS be providing any other means by which customers may pay their bill other than 
requiring the customer to visit a physical drop off location or mail the payment? 

TAS RESPONSE: Customers will be able to make payments online through the 
TAS secure website, and payments will also be taken over the phone via a live 
representative or through an automated system. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 

STF 1.3 In regards to Section 2.9.3 of the proposed tariff, please provide the justification of 
the proposed $12.00 Collection Fee. Please provide examples where this has been 
previously approved by Arizona Commission Staff or the Arizona Commission. 

TAS RESPONSE: 
Attachment D. 

TAS will revise the tariff page to remove this fee. See 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 

STF 1.4 In regards to Section 3.1.3 of the proposed tariff, please explain how the term 
“Unlimited” calling can be considered equivalent to a cap of 5,000 calling minutes 
per month. 

RESPONSE: The service is essentially unlimited for residential use. 5,000 calling 
minutes is equivalent to a little over 83 hours of calling per month and over 2 hours 
of call time a day. The 5,000 limit is explained to the customer in the tariff but also 
during the point of sale. In the event a customer exceeds the 5,000 minute limit TAS 
will notify the customer prior to taklng any actions resultmg in termination, increased 
payment obhgation or suspension. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 
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ARIZONA CORPORATION COMMISSION 
STAF’F’S FIRST SET OF DATA REQUESTS 

TALK AMERICA SERVICES, LLC 
(“TAS” OR “THE COMPANY”) 

RESPONSES DATED NOVEMBER 13,2014 
DOCKET NO. T-20918A-14-0342 

STF 1.5 In regards to Section 3.4.5 of the proposed tariff, please provide the justification of 
the proposed initid $5.50 PIC/LPIC selection charge. 

RESPONSE: TAS will revise the tariff page to remove the charge for the initial 
PIC/LPIC selection. See Attachment D. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 

STF 1.6 The Arizona Commission requires local exchange companies to provide 2-Primary 
Interexchange Carriers (“2-PIC”) equal access. 2-PIC equal access allows customers 
to choose different carriers for interLATA and intraLATA toll service and would 
allow customers to onginate intraLATA calls using the preferred carrier on a 1+ 
basis. Would TAS be agreeable to including one of the versions of the language (but 
not both) provided in Attachment 1 to these DRs in its proposed tariff? If not, 
please explain why. 

RESPONSE TAS will revise its tariff to include Option 1. See Attachment D. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 

STF 1.7 In regards to Section 3.4.8 of the proposed tariff, please provide the justification of 
the proposed $30.00 Account Handling Charge. Please provide examples where this 
has been previously approved by Arizona Commission Staff or the Arizona 
Commission. 

RESPONSE: TAS will revise its tariff to remove this charge. See Attachment D. 

RESPONSIBLE: James Severance, Director Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 

STF 1.8 In regards to Section 3.4.10 of the proposed tariff, please c o n h  that TAS is 
proposing to offer Toll Free numbers as a service option for residential customers. 

RESPONSE: TAS is proposmg to offer Toll Free numbers as a service option for 
residential customers. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 

3 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

TALK AMERICA SERVICES, LLC 
(“TAS” OR “THE COMPANY”) 

RESPONSES DATED NOVEMBER 13,2014 
DOCKET NO. T-20918A-14-0342 

STF 1.9 In regards to Section 3.5.2 of the proposed taxiff, in the table of Miscellaneous 
Charges, the first column of Current Add/Change Fees appears to Staff to include 
charges that are in addition to Service Charges listed separately in other sections of 
the proposed tariff. For example, there is a $10.80 Add/Change Fee for 800 
Numbers while there is an Order Charge listed in Section 3.4.10 for what appears to 
be the same activity. Please clarify if Staffs perception is correct. If it is, please 
present justification for this additional fee. 

RESPONSE TAS will revise its tariff to clarify that it will charge $10.80 for adds, 
changes and deletions and will eliminate the Order Charge in Section 3.4.10. The 
Move charge in Section 3.4.1 1 will be revised to $35.95. See Attachment D. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 

STF 1.10 In regards to Section 3.5.3.A of the proposed tariff (as an example of several 
instances of this language), please explain how collecting an Installation Fee of 
$39.95 from a customer who fails a credit check prior to providing service is not the 
same as collecting a deposit. Please also clarify if this $39.95 Installation Fee will be 
collected in addition to the $80.00 Line Installation Service Charge listed in Section 
3.4.11. 

RESPONSE: The Installation fee will be charged to all new customers. TAS 
requires the fee to be paid up front by customers that fail a credit check. 
Customers that pass the credit check will receive the installation fee included in 
their first invoice. Unlike a deposit the installation fee is non-refundable. The 
$39.95 installation fee applies to the service packages listed in sections 3.5.3.A, 
3.5.3.B, and 3.5.3.C, and will apply in lieu of the new line installation rate found 
in Sect 3.4.1 1. The $80.00 Line Installation Service Charge will apply to any 
services purchased outside of the bundles included in section 3.5.3. If a customer 
is assessed a $39.95 installation fee they will not receive an additional $80.00 
Line Installation Service Charge. TAS will revise its tariff to indicate that the 
$80.00 installation fee is associated with an unbundled service. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

TALK AMERICA SERVICES, LLC 
(“TAS”0R“THE COMPANY”) 

RESPONSES DATED NOVEMBER 13,2014 
DOCKET NO. T-20918A-14-0342 

STF 1.11 Please add a standalone Local Exchange service offering to the proposed tariff that 
gives the customer the option of PIC‘ing to a long distance carrier of choice. 

RESPONSE: Customers have the option of PIC’ing to a long distance carrier of 
choice under each of TAS’ service offerings. The Value Phone Plan does not include 
long distance usage in the monthly recurring rate; accordingly, a customer who 
wished to PIC to an alternative long distance carrier q h t  opt for this service plan. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 

STF 1.12 Please provide an example of the Publication of Legal Notice TAS is required to 
publish for this application. (Application Question (A-16)). 

RESPONSE: Please see Attachment A. 

RESPONSIBLE: Cesar Caballero - Sr. Regulatory Counsel 
4001 N. Rodney Parham Rd, Little Rock, AR 722 2 

STF 1.13 In reference to (A-18) of TAS’ application, please provide an updated list of the 
jurisdictions in which TAS has been given the authority to provide intrastate 
telecommunications service and those jurisdictions in which TAS has had an 
application denied to offer telecommunications services. If there are any states where 
the latter occurred, please explain the reason for the denial, per state. 

RESPONSE: TAS has received authority to provide intrastate telecommunications 
services in the following states: Alabama, Arkansas, Iowa, North Carolina, Vermont, 
Washington, and Wisconsin. To date, no TAS application has been denied. 

RESPONSIBLE: Cesar Caballero - Sr. Regulatory Counsel 
4001 N. Rodney Parham Rd, Little Rock, AR 72212 

STF 1.14 The Key Personnel provided with TAS’ application are indicated as officers with 
Communications Sales & Leasing. Please provide the position they will hold with 
Talk America Services or provide the actual key personnel for TAS. 

RESPONSE Communications Sales & Leasing wiU ultimately be the parent 
company of Talk America Services. Therefore the officers identified for 
Communications Sales and Leasing will hold the same positions in regards to Talk 
America Services, LLC. 

RESPONSIBLE Cesar Caballero - Sr. Regulatory Counsel 
4001 N. Rodney Parham Rd, Little Rock, AR 72212 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

TALK AMERICA SERVICES, LLC 
(“TAS” OR “THE COMPANY”) 

RESPONSES DATED NOVEMBER 13,2014 
DOCKET NO. T-20918A-14-0342 

STF 1.15 Please provide an organizational chart of TAS. The chart should include and not be 
limited to the inclusion of all owners, corporate officers and key employees. 

RESPONSE: Please see Attachment B. The employees of TAS include the officers 
identified in the petition and referenced in response to Question STF 1.14, and 
James Severance - Director Consumer Service. 

RESPONSIBLE: Cesar Caballero - Sr. Regulatory Counsel 
4001 N. Rodney Parham Rd, Little Rock, AR 72212 

STF 1.16 Please provide the location of the company’s customer service center, the hours of 
availability for the customer support provided by TAS and the toll free customer 
support number for its customers. 

RESPONSE The customer support center is located in Richmond, VA. The toll 
free number is 855-546-5000. Calls are accepted Monday-Friday from 800 am - 
8:OO pm EST and on Saturday from 8:OO am - 500 pm. As the residential customer 
base increases in the western states TAS will revise its service hours to remain open 
longer. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 

STF 1.17 Please describe how the company will handle customer complaints. 

RESPONSE: TAS will customer complaints through the toll free customer service 
number, also any written complaints that are received will be addressed promptly. 
TAS will provide resolutions to all customer complaints within a reasonable 
timeframe but will not take more than 14 business days to acknowledge complaints 
received. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 

STF 1.18 Please describe how the company will handle customer requests for maintenance and 
repair. 

RESPONSE: TAS is entering into a Master wholesale Agreement with 
Windstream’s CLEC companies. The Master Wholesale Agreement will incorporate 
all maintenance and repair requests to be handled by the Windstream CLEC 
companies on behalf of TAS. Customers will report all repair needs to TAS directly 
and TAS will work with Windstream to schedule repairs. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

TALK AMERICA SERVICES, LLC 
(“TAS” OR “THE COMPANY”) 

RESPONSES DATED NOVEMBER 13,2014 
DOCKET NO. T-20918A-14-0342 

STF 1.19 Please indicate why TAS believes that its rates are just and reasonable using a 
competitive market analysis. The analysis should contain publicly available examples 
of tariff rates and charges charged by other carriers for similar services. Include 
supporting material and any other information that TAS believes demonstrates that 
the proposed tariff rates and charges are just and reasonable. 

To support your answer, please use a matrix format to list the Company’s proposed 
services, rates, and charges (see provided Excel file). Based on TAS’ proposed tariff, 
list all of the telecommunications services the company will provide in Arizona. For 
each of the telecommunications services listed, provide the tariff page numbers that 
support each of the TAS’ services, rates, and charges. Also, provide the same 
information requested of TAS for CenturyLink and two other Arizona local 
exchange competitors using the same matrix format. List each competitor’s services, 
rates, and charges for the same or comparable services and include copies of the 
tariff page of each service, rate and charge of each competitor. For a list of 

www.azcc.gov/divisions/utilides/utilitylt.asp. For a list of Commission-approved 
telecommunications rates and tariffs, go to www.azcc.gov/Divisions/Utilities/Tariff. 

telecommunications carriers certified in Arizona, go to 

RESPONSE: See Attachment C. As a competitive service provider, the 
Company’s ability to set prices at levels that will be attractive to consumers is 
dictated by the market; therefore, if its prices exceed those of other competitors 
for comparable levels of service, consumers will not purchase service from the 
Company. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 

STF 1.20 How will TAS market its service in the Arizona market? Please provide any 
marketing material TAS will be using. 

RESPONSE: TAS has not fully developed its marketing plan and materials. 
Marketing will however, occur through TAS’ website, referrals from existing 
customers and a direct marketing campaign will be launched once TAS is certified to 
provide service. 

RESPONSIBLE: James Severance, Director - Consumer Service 
2134 W. Laburnum Ave., Richmond, VA 23227 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

TALK AMERICA SERVICES, LLC 
(“TAS” OR “THE COMPANY”) 

RESPONSES DATED NOVEMBER 13,2014 
DOCKET NO. T-20918A-14-0342 

STF 1.21 Please confirrn that the transfer of customers to TAS as mentioned in the response 
to question (A-20) in the application will be the subject of a future filing with the 
Commission and will not occur until such a filing is approved by the Commission. 

RESPONSE: Applicant will file a request for a waiver of A.A.C. R14-2-1904 as 
early as possible and recognizes the transfer cannot occur until the Applicant is 
certified. 

RESPONSIBLE: Cesar Caballero - Sr. Regulatory Counsel 
4001 N. Rodney Parham Rd, Little Rock, AR 72212 

4813-8816-6432, V. 1 
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ATTACHMENT A 
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ATTACHMENT B 
TALK AMERICA SERVICES, LLC - ORGANtZAT1ONAl CHART 
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ATTACHMENT C 


